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The origins of 

Kiwi humour

Tall stories and 

yarns Perhaps the 

earliest comic 

tradition in New 

Zealand European 

communities was 

the yarn, an 

improbable 

anecdote told for 

amusement in the 

pub or the 

workplace. In 

sealing gangs, 

timber camps and 

other male-

dominated 

communities, the 

best yarn-spinner 

Govt

New Zealand Culture - 

Communication

The Cultural Atlas aims to 

inform and educate the public 

in cross-cultural attitudes, 

practices, norms, behaviours, 

communications and business 

Culturalatlas

Understanding workplace 

cultural differences

As 'kiwis', we all live and work 

to a set of ingrained social 

norms. We take these norms for 

granted and often forget that 

colleagues from different 

cultures may function quite 

differently. Understanding 

cultural differences can improve 

our working relationships. For 

example: Will it be obvious to

Chalkbox

Lifeswap Episode 2 - The 

Tea Towel Stinks

In episode two, Jörg learns how 

to beat around the bush Kiwi 

style, while Duncan is starting to 

appreciate the time saved by 

monosyllabic, German 

directness. If you haven't 

already, follow our YouTube 

channel: youtube.com/lifeswap  
Like our Facebook page: https://

www.facebook.com/

Vimeo

Do you agree that Kiwis are a rather low context culture? How about Poland? And Germany? Any other

counry you lived in?

Context: facial 

expression, 

surroundings, 

emotions, intonation, 

age, status of a person

Individualistic Relational

Riding the waves of culture: Fons Trompenaars at TEDxAmsterdam

Produced by: http://www.fellermedia.com Camera & Crew: http://www.hoens.tvWhy do we have so many crises? Fons Trompenaars uses his knowledge and experience 

o...

Youtube

From minute 12:58

Are you rather a peach or a coconut?

One Reason Cross-Cultural Small Talk Is So Tricky

It was my first dinner party in France and I was chatting with a Parisian couple. All was well until I asked what I thought was a perfectly innocent question: "How did the two of you meet?" My husband Eric (who is 

French) shot me a look of horror. When we got home he explained: "We don't ask that

Hbr

Which cultures do you know are peaches and which ones coconuts? What about New Zealand?

Coconut

- Reserved, needs time to warm up with strangers

- Private and public life are strictly separated

- Social distance determined by profession, social role

and status (Sie)

- Close, very intimate sharing of experiences with friends

 Peach

- Extroverted with strangers

- Open and curious

- Makes ―friends‖quickly

- Talks openly in public

- Private and public topics and behaviour are interwoven

Coconut thinks peach is

Peach thinks coconut is

Negative stereotype

Negative stereotype

Positive stereotype

Positive stereotype

Superficial Informal

Childish Open

Not to be taken 

seriously
Friendly

Slippery Enthusiastic

Uncommited Flexible

Blah, blah, blah Humorous

Overly reserved Reliable

Stiff Clear

Pompous Trustworthy

Harsh Orderly

Unfriendly Honest

Aggressive Punctual

Source: Heather Robinson of 

http://www.culturaldetective.com/

Peaches effective with coconuts:

Active

Do your homework

Present only the facts – no opinion or 

personal stories

Present in a logical sequence

Offer as many empirical measures as possible

State your case dispassionately

Stop talking when you have presented your case

Give them time to think before asking for a response

Passive

Don‘t take criticism personally

Coconuts effective with peaches:

Active

Start softly, e.g., ask them how they are, what they 

did on the weekend, etc.

Acknowledge them/compliment them on s

omething you sincerely appreciate about them

Tell them who is effected by the issue and how tell 

them how you feel about the issue

Look at them

Smile

Passive

Let them talk

Discuss the situation in this image.

Image from page 144 of

Beruflich in Babylon: Das interkulturelle 

Einmaleins weltweit

Beruflich in Babylon: Das interkulturelle Einmaleins 

weltweit | Schroll-Machl, Sylvia, Thomas, Alexander | ISBN: 

9783525491591 | Kostenloser Versand für alle Bücher mit 

Versand und Verkauf duch Amazon.

Amzn

1 minute - write a twitter tweet 

with hashtags about your 

takeaways from today's class.

independent

nature lover

old-

fashioned

progressive

minimalistic

lazy

talkative

bad listener

group

oriented

manipulative

cautious

fearful

relaxed

orderly pedantic

unreliable

well

structured

inflexible

freedom

loving

egoistic

dependent

spontaneous

Quelle: https://www.schulz-von-thun.de/die-modelle/das-werte-und-entwicklungsquadrat

Drawing see page 186 in the book to the right.

Value Sister value

Finde corresponding values

das Werte- und 

Entwicklungsquadr

at

Die Prämisse des 

Werte- und 

Entwicklungsquadrats 

lautet: Jeder Wert 

(jede Tugend, jedes 

Leitprinzip, jede 

menschliche Qualität) 

kann nur dann seine 

volle konstruktive 

Wirkung entfalten, 

wenn er sich in 

ausgehaltener 

Spannung zu einem 

positiven Gegenwert, 

einer 

Schulz-von-thun

Negative counter value

New Zealand - My 

Adopted Home: A cross-

cultural trainer's personal 

portrayal of New Zealand 

and Germany - and what 

it's like to live between two 

worlds.

For a long time she was there, 

never here, until she discovered 

New Zealand. Of course, 

seafaring discoverers found it 

first. Nevertheless, author Silke 

Noll eventually discovered the 

far ends of the Earth for herself. 

A certified cross-cultural trainer, 

author and New Zealand 

expert, Silke has a...

Amzn

chaotic

punctual
rigid

flexible

conservative /

traditional

woke

opportunitstic

 / flickle

good

listener

don't share /

too private
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